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February 24, 2015 
 
Brady Eames 
478 East 700 North -Apt. #2  
Logan, UT  84321 
 
Dear Mr. Eames: 
 
This is in response to your U.S. General Services Administration (GSA) Freedom of Information 
Act (FOIA) request GSA-2015-000312 dated December 12, 2014, in which you requested:  
 

“Although the GSA did NOT, in non-accordance with 5 USC 552(a)(1)(C) and (3)(A), 
ever publish "FOIAonline" in the FEDERAL REGISTER as a CODIFIED substantive 
procedural RULE of general applicability adopted as authorized by the FOIA or ever 
properly index it for the guidance of the public, I am hereby requesting any and all 
records of the GSA with respect to the genesis, organization, leadership, administration 
and execution of "FOIAonline.”  

 
In response to your request, GSA selected FOIA Online as an efficient and cost effective 
solution for FOIA case management.  GSA is not required to publish the selection, application 
and implementation of this system in the Federal Register.  The FOIA Online application is a 
shared service solution that GSA partnered in an agreement with the lead Federal agency, EPA.  
This application is simply an electronic enhancement in the way GSA manages and processes 
FOIA requests; it does not change the legal guidance, policies and procedures of how GSA 
manages FOIA requests. 
 
For additional information regarding FOIA Online, you can go to the website at: 
 

https://foiaonline.regulations.gov/foia/action/public/home 
 
This completes our action on this request.  Should you have any questions, please contact Mr. 
Travis Lewis, at 202-219-3078 or by email at travis.lewis@gsa.gov. 

 
Sincerely,  
 

Travis Lewis 
Travis Lewis 
FOIA Program Manager 
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